
Community Safety 

Review of the year 

Royal Berkshire Fire Authority’s mission is to enable the people of Royal Berkshire to 

live safe and fulfilling lives. To support this, through its Corporate Plan, the Authority 

has made three strategic commitments to the people of Berkshire relating to 

Community Safety: 

 We will educate people on how to prevent fires and other emergencies, and 

what to do when they happen 

 We will ensure appropriate fire safety standards in buildings 

 We will seek opportunities to contribute to a broader safety, health and 

wellbeing agenda 

Under the Fire and Rescue Services Act 2004 a fire and rescue authority must make 

provision for the purpose of promoting fire safety in its area. Under the Regulatory 

Reform (Fire Safety) Order 2005 fire and rescue authorities must enforce the 

provisions of that Order and any regulations made under it in relation to premises for 

which it is the enforcing authority. This report will provide an overview of community 

safety activity undertaken by Royal Berkshire Fire and Rescue Service (RBFRS) in 

2018/19. 

The previous year has been one of momentous change. Firstly, following an 

extensive public engagement through the IRMP Service redesign consultation the 

Authority took a number of decisions which changed the focus of its community 

safety strategy. 

Prevention decision 1  

We will reduce the number of vulnerable people dying due to accidental fires in the 

home by targeting those at greatest risk. This year has seen a name change and an 

amended process which is now called a ‘Safe & Well Visit’ 

These visits include the targeted delivery of appropriate home fire safety advice and 

information, assessment for provision of appropriate fire safety equipment. We 



identify and discuss wider health and wellbeing issues and signposting to partner 

agencies, where appropriate 

RBFRS receives a number of high quality referrals from partner agencies such as 

South Central Ambulance Service and Thames Valley Police. We also train staff 

from agencies that are in daily contact with vulnerable people to recognise fire risk 

and encourage them to refer through our Adults at Risk Programme. We recognise 

that these referrals are rich in information and will signpost us directly to the most 

vulnerable people living in Berkshire.  

Prevention decision 2  

We will reduce the volume of fires occurring in homes and the injuries that result 

from them by targeting only those most at risk. Crews carried out over 2,500 targeted 

safe and well checks per year for this target group. Crews can use their local 

knowledge to complete this work utilising the MOSAIC database to identify and 

target visits. 

Prevention decision 3  

Working with our partners we aim to reduce road deaths and injuries by 20% in 

Royal Berkshire over the next five years. Our Fire Safety Education Team support 

our operational crews to deliver road safety lessons to year 7 pupils across 

Berkshire. In addition, RBFRS supports the Safe Drive Stay Alive (SDSA) scheme - 

this is a multi-agency initiative for key stage 5, year 12 and 13 students. In 2018, 

6,000 young people from Berkshire attended the SDSA roadshows. RBFRS has now 

signed partnership agreement to deliver Biker Down across the Thames Valley.  

Prevention decision 4   

We will align to the UK Drowning Prevention Strategy 2016–26, with the stated aim 

of a reduction in the number of drowning incidents by 50% by 2026.To help to 

achieve this, we undertake fire safety education in schools delivering water safety 

lessons to year 7 pupils across Berkshire.  



Prevention Decision 5  

In support of our Health and wellbeing agenda our crews have increased their 

knowledge in Immediate Emergency Care (IEC) which has resulted in our fire 

stations having public access to Automated External Defibrillators (AED’s) likewise 

our operational crew’s carry AED’s on our front line appliances.   

Protection Decision 1  

We will focus our audits in the places people are most at risk and where fire safety 

standards are not being met.  Our risk-based inspection methodology is in place and 

being delivered by the Service Delivery hubs. The success of this change is starting 

to be seen through the service performance reporting mechanisms.  

Protection Decision 2  

We will consider the impact of major infrastructure projects and developments 

planned in Royal Berkshire so we are able to meet the additional demands placed on 

our service. Work is underway to identify the major growth plans across the six 

unitaries of Berkshire for the next 10 years and to determine the implications for 

RBFRS.    

Our move to hubs has now embed and has created harmonised and locally co-

ordinated prevention, protection and response activities that actively identify and 

reduce risk across each hub area.  

Ongoing and looking forward 

Services are now delivered in each hub area by:  

 Operational crews – These personnel carry out Safe and Well visits and 

safety education work in schools.  

 Safe and Well Technicians –These personnel deliver the more complex Safe 

and Well visits to the most vulnerable and immobile members of our 

communities. 

 



 Fire Safety Inspecting Officers (FSIOs) – These personnel conduct fire safety 

audits, post fire inspections, investigate fire safety concerns and respond to 

consultations on proposed changes to buildings or on plans for new 

developments. We have increased our capacity to deliver these activities and 

the 10 new FSIO’s in 2018 has successfully resulted in them completing their 

Level 3 and Level 4 Fire Safety Certificates as set in out in the NFCC 

competency based framework.   

We will consolidate our growth in capacity and capability, continuing with our risk 

based methodology to address fire safety standards.  


